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Happy Sunday afternoon from Seattle . . .   Our Online Travel Update for the week ending Friday, March 7,
2025, is below.  The past week was relatively quiet one, with only minor announcements by a few of the
largest industry players – Booking.com and Expedia (and Chase Travel?).  I hope you enjoy.

Travel Technology Association Launches Podcast.  Our readers know that I often feature stories from
the Travel Technology Association's weekly newsletter - Passport Newsletter.  Last week, the
Association announced that it was launching a weekly Podcast featuring Association President, Laura
Chadwick, interviewing industry leaders on various policy issues.  The first episode is out and available to
download now.    

Booking.com Updates State of AI Adoption.  Speaking at ITB Berlin last week, Booking.com's, SVP of
Accommodations, Matthias Schmid, provided an update on the platform's growing use of artificial
intelligence.  Uses identified by Schmid include identifying and sourcing third-party content (including
user reviews) to improve property descriptions, powering Booking.com's generative trip planner and
ongoing experimentation with OpenAI and its agentic AI platform (Operator).   

Banks and Credit Card Companies Continue Their Steady March into Travel.  It's been a few weeks
since we last featured a story on a major bank's and/or credit card company's latest travel industry
success.  Don't let our silence fool you.  As evidenced by Skift's latest research report, the banks and
credit card companies are continuing their meteoric rise.  For example, Skift predicts that in 2024, Chase
Travel became the third largest B2C online travel booking platform (based on gross booking volumes),
behind only Expedia and Booking.com.

Have a great week everyone.

Can an A.I. Travel Bot Plan Your Trip to NYC?
March 7, 2025 via New York Times
Artificial intelligence has made trip planning and research much easier and faster, but drill down and
double-check everything before you go. J.D. Biersdorfer writes the monthly Tech Tip column for The Times,
as well as the weekly literary quiz for the Book Review. March 7, 2025, 5:00 a.m. ET
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Travel Technology Association launches podcast
March 7, 2025 via travelweekly.com
The Travel Technology Association has launched the “Passport Podcast,” hosted by president and CEO
Laura Chadwick. Each episode of the monthly podcast will feature a guest from the industry. Together,
Chadwick and her guests “will explore the top news stories at the intersection of travel, technology and
public policy,” Travel …
 
Booking.com shares progress on AI initiatives
March 7, 2025 via PhocusWire
Booking.com said generative artificial intelligence is providing it with a much better view of traveler intent.
Matthias Schmid, senior vice president of accommodations for the online travel platform, said the company
now has a “much better understanding” of who the customer is and can surface more relevant hotel
content as a result.
 
Expedia Group (NASDAQ: EXPE), one of the world’s leading travel technology companies, has chosen
Flex …
March 6, 2025 via PR Newswire
With Flex Pay, travelers can spread their payments over 3 to 24 months, making it easier than ever to plan
and pay for their ideal cruise vacation. Expedia Group (NASDAQ: EXPE), one of the world’s leading travel
technology companies, has chosen Flex Pay …
 
Exclusive: Expedia Hires Brand Marketing Exec From Booking.com
March 6, 2025 via Skift
Expedia has been heavily involved in sports marketing, and has been using influencers more frequently, all
of which dovetails with the experience of the company’s new senior vice president of brand marketing &
creative. Expedia Group appointed Natalie Wills, who has experience in large media partnerships and Super 

Will metasearch remain relevant with agentic AI’s rise?
March 6, 2025 via Phocus Wire
With OpenAI's January launch of Operator, a tool that can book travel, questions have emerged on what
changes will come and what industry sectors will be most affected.
 
Banks and Credit Card Companies Are Shaking Up Travel – 3 Key Takeaways
March 3, 2025 via Skift Travel News
Travel loyalty programs have lost their spark. Banks and credit cards are seizing the opportunity and
launching their own platforms. Skift Research's latest deep dive report looks at the rise of the credit card
companies in travel. Below we present three key takeaways, with accompanying charts. 1. Banks …

© 2026 Foster Garvey PC. All Rights Reserved.

https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3L0ZwWm8vSVAzNUczd2pRWGJEam5EQnROa0lmT3ZEUEhWQ2RIYlBGVXVncGVTcFJYSWZpY3pOUXFUR3YrYzBnR3NmK1pUOCtaTmhtSW83blZJMURyOVA0WWxZUTRBL0RJNzJuUmFxbDBCWHEwY1pBRmU2M1BCeTQrNzVKZzZiQklEejVKSy9HM0VGMmc9PQ==&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3OUg0dHo4aWo0YndNR1haQkUyMHkzcWRLZ05GYmJJSjFSeDllbGlQRzZNZTFXNjMyejJ1clJWcUdKeVhrK2hvWlViQVlHbi9SRlJIWGZFREZyT0diaUQ=&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3OXM0SFVITzE1c2ZWNmo1bkx6WmU4M0x1eHk5TkRSNHZvZnBEU2Eyay9kRS94eFBGZE5OSHBWcmJXai9NTDVIQjR6U25XMVBNSTQyNWFrd1BGVUkyRVFEeWJ0WktxMWtnTi9HaWZBVzljdUJqNGt3TmtFdEsrU09BZDl4bU9NT3FwWUxsbDk4ZGtXb2lmSk5MUVR5dmV4&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3OXM0SFVITzE1c2ZWNmo1bkx6WmU4M0x1eHk5TkRSNHZvZnBEU2Eyay9kRS94eFBGZE5OSHBWcmJXai9NTDVIQjR6U25XMVBNSTQyNWFrd1BGVUkyRVFEeWJ0WktxMWtnTi9HaWZBVzljdUJqNGt3TmtFdEsrU09BZDl4bU9NT3FwWUxsbDk4ZGtXb2lmSk5MUVR5dmV4&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3Ky9SRXJyYTdZRDBwSHN6clQzblFGazRYTUFOTWVBSjloS0FqODFDRFFZU2tHM21mcDd6R1h5K0tiVVplakJmd2p3K3Mrc2lwRy9KdUV1dVZjSmdnSk5hU0kvcEM4cGpHZzAvMlVhVDYrS3JpT1E1VExVUnJUdQ==&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3OUg0dHo4aWo0YndNR1haQkUyMHkzcXMxRnlDQ2dnOXFDYVp2MTB1MFBnRUgySkltRjJUNjBWWFB6WW05VlMyWDVJRjZpYkFjdUYxQ2l4bzJRTit2MHlIOWtjNXRjak9vaz0=&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c
https://fg.foster.com/collect/click.aspx?u=d1lJYS9hdzQzNmMzT1VzVlRkdlE5TGFxVy9Cb2lTcm1zc1VnZzRHV1N3Ky9SRXJyYTdZRDBwSHN6clQzblFGazBZSE8vLysyQVJSWDltVFlBVlNYSm5RRzhXdlE2Mk5leGFTUjZmU2ptWmwrYjh6ZG5vQld5SlM1cnAvRmh1NnJUdExhRUNwc1ZPWDJOTnppL1F2V3RMcmdodGVjM0dJYmF6NnJxYmpBelN3PQ==&rh=ff00e34e5d26a2255fc36d06a342a801f722e83c


Posted in Uncategorized

© 2026 Foster Garvey PC. All Rights Reserved.

http://foster-garvey.local/category/uncategorized/

