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“Hey Alexa, book me aroom at...” 2017 CIO
Summit by Hospitality Upgrade

September 7,2017 Denver, CO

Many suggest Al and voice-activated devices represent the next major disruption in the travel and lodging
industries. Greg Duff’s timely and informative session will focus on the legal and practical challenges and
opportunities these technologies present. Topics will include privacy and data security, contracting and
potential liabilities associated with the use of these devices.

For more information, visit the 2017 CIO Summit webpage.
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