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“A CIO’s Legal Compass: Artificial Intelligence,
Data Protection and Other Emerging Risks in
Hospitality,” CIO Summit
September 4, 2025 Vancouver, B.C.
Greg Duff is a featured speaker at the 2025 CIO Summit, hosted by Hospitality Upgrade and HFTP. The
exclusive summit convenes senior technology executives from across the hospitality sector for
discussions on strategy, innovation and leadership.

Greg's session will examine the legal dimensions of technology adoption in hotels. He will address the risk
factors tied to AI-driven guest services, data processing frameworks and vendor relationships, as well as
contractual risk allocation with cloud providers and service partners. The session will also cover current
issues such as junk fee disclosures, guest surveillance and the implications of recent case law for hotel
operations.

For more details, visit the CIO Summit website.
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