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* Nearly 100 Lawyers in five offices — Seattle, Portland, New York,
Washington, D.C., and Beijing

* Hospitality, Travel & Tourism Practice dedicated to hotels, restaurants,
tour operators, cruise companies, airlines and industry associations

* Firm Chair and Founder of firm’s Hospitality Practice - 23 + years
lodging industry experience — former in-house roles with Starwood,
Webvan.com and Columbia Hospitality
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* |dentify sources of risk
and liability

o Participants

o Goods and services
providers

 Allocate risk and liability

o Contract
o lnsurance
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Participants — Releases and Walvers

* “Unconscionable”

* Procedural vs.
substantive factors

* Key components
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Goods and Services Providers

* Facility / Venue Contracts

o Written contract
o Fees and charges
o Attrition

o Cancellation

o Force majeure

o Construction and
renovation

gsblaw.com



00dsS an ervices Provi

e Other Service Providers

o Fees and charges

o Description of goods and
services

o Warranties

o Limitations / Indemnity /
Insurance

o Termination
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Goods and Services Providers

* Sponsorships

o Form agreements

o Rights and responsibilities
o Intellectual property

o Cancellation

o Indemnification

o Exclusivity

o Alcohol
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!rlvacy

* Privacy vs. confidentiality

e Data privacy laws

* PCI

 Common sense
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Questions
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CONTACT

BLOG DUFF ON HOSPITALITY LAW
www.duffonhospitalitylaw.com

EMAIL gduff@gsblaw.com
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