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Virtual Assistants
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Guest Services
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Welcome to the Family!

‘One In every ten
owns a smart speaker”

- Jacobs Media Techsurvey13
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Well,

My Alexa Is Smarter Than Yours
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AMAZON'’S ALEXA IS A FAST LEARNER

Number of third-party skills available for Amazon's virtual assistant Alexa
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Cranking Up the Volume

What Are Smart Speakers Used For?

% of smart speaker owners in the U.S. who use the device to do the following

General questions
Weather

Stream music
Timers/Alarms
Reminders/To do
Calendar

Home automation
Stream news

Find local business
Playing games
Order products

Order food/services

@ @ @ Base: U.S. households equipped with smart speakers in Q1 2017 .
@statistaCharts Source: comScore StatISta 5
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Getting a Piece of the Pie

US Voice-Enabled Speaker User Share, by Player, 2017
% of total

Google Home
23.8%

Amazon Echo
70.6%

Note: individuals of any age who use a voice-enabled speaker at least once
a month
Source: eMarketer, April 2017

226457 www.eMarketer.com
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Virtual Assistants

Benefits

* Inclusive technology
))) * Multi-tasking

 Uniform method of interaction

e Trust

gsblaw.com 10



Virtual Assistants

Challenges

Terms of Use
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Volara “Terms of Use”

What is Volara? Volara provides the software
. o~ P S that connects voice interactions to the staff and
e ”,a services of the hotel through interactions such as
B )\, o5k the [hotel name] to bring towels to my
room? Or “Alexa, ask the [hotel name] where | can
tre rotel mamal oo o ocommond o it or 8 camuat et get some sus hi?”

sushi?”
Things to Try

Learn how to use the Echo!
“Alexa, talk to the The Alexis.”

Requests
“Alexa, ask The Alexis for more towels?”
“Alexa, ask The Alexis to bring a toothbrush to my room?”

Hotel Information

“Alexa, ask The Alexis where | can find the pool?”
“Alexa, ask The Alexis what time is breakfast?”
“Alexa, ask The Alexis what time is checkout?”

Concierge R

g
“Alexa, ask The Alexis where [ can get a casual dinner?”
“Alexa, ask The Alexis where [ can get a drink around here?”
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Volara “Terms of Use”

“Alexa, pair Biuetooth”

“Alexa, play”

“Alexa, next”

“Alex, stop”

“Alexa, volume <6>"

“Alexa, pause”

“Alexa, turn it up”

“Alexa, softer”

“Alexa, resume”

“Alexa, mute"

“Alexa, play the program <Radio Lab> on Tuneln”
“Alexa, play the station <KEXP> on Tunein”
“Alexa, play the podcast <Soundcheclk> on Tundin”

IV. FAQ about Privacy

Can | turn off the microphone on the Amazon Echo device?

Yes, you can turm Amazon Echo device's microphone off by pushing the microphone
on/eff button on the top of the device. When the microphone on/off button tums red, the
microphone is off. The device will not respond fo the wake word until you reactivate the
microphone by pushing the microphone on/off button again.

Is Alexa recording everything | say? No. The Echo device uses on-device keyword
spotiing to detect the wake word and only the wake word., When the wake word is
detected, the light ring around the top of the device tums biue to indicate that Alexa is
streaming audio to the cloud. You can turn the microphone off by pushing the
microphone button on the top of the device, which will turn on a red ring to indicate it's
muted.

Can I review or delete my voice recordings?

Amazon only stores the audio recordings affer the Echo device detects the wake word,
along with a fraction of a second of audio from before the wake word was said. These
audio recordings from the Amazon Echo device in your room are not associated with
your name or other personal information. The hotel does not have access fo any Alexa
voice recordings from your siay.

Does Amazon store voice recordings from the Echo device? Yes, voice recordings
are stored in the cloud in order to improve the service and to make the product better for
our customers. Alexa is designed to get smarter every day. When you say the wake
word, your subsequent phrases are processed and stored in the cloud to train and
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Is Alexa recording everything | say? No. The Echo device uses on-
device keyword spotting to detect the wake word and only the
wake word. When the wake word is detected, the light ring
around the top of the device turns blue to indicate that Alexa is
streaming audio to the cloud. You can turn the microphone off by
pushing the microphone button on the top of the device, which
will turn on a red ring to indicate it's muted.

Can | review or delete my voice recordings? Amazon only stores
the audio recordings after the Echo device detects the wake
word, along with a fraction of a second of audio from before the
wake word was said. These audio recordings from the Amazon
Echo device in your room are not associated with your name or
other personal information. The hotel does not have access to
any Alexa voice recordings from your stay. 13




Virtual Assistants

Privacy

Just pretend like
I’m not even here.

Personally Identifiable Information (PII)

Recording

Data security

3'd party requests
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Virtual Assistants
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Questions

“Hey Alexa...you
still there?”

/
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Thank You

CONTACT

BLOG DUFF ON HOSPITALITY LAW
www.duffonhospitalitylaw.com

EMAIL gduff@gsblaw.com
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